e Browser = Mozilla v69.0.1
e Winl10PRO

e O0Olvo.4.2

e ISP =COMCAST

I am having issues accessing the OIWORKS section of RTI’s website.
| have a short description of the issue below; but mostly a storybook of screenshots.

| am unable to connect correctly to RTI’s website, at first, | thought it was a broken link, MIA images or
bandwidth issues or something connected with my ISP. We have had ISP issues the past couple of
weeks due to a wildfire, the fire was about half a mile from my home, and so utility lines were burned.
COMCAST is actually an AML signal where | live and it does produce its fair shares of challenges, but |
had no issues with using the OIWORKS section on Monday this week, but they all of the sudden after
Win10 and Firefox updates, | am experiencing issues.

Our ISP has returned and COMCAST says it is fixed, post-fire, but | have no way of really knowing that, as
COMCAST does not have technical support. The way | determine if it works, is does the webpage load
correctly, if it does, then all is well. On Monday this week, | was in the OIWORKS section of RTI’s website
and did not encounter any issues, on Tue/Wed, | have started encountering issues.

When this occurred, | tried a different browser, | tried MS’s IE and EDGE, | received the same results. |
have not tried Chrome, | do not want to install it on my workstations.

| also tried different workstations, | tried two other desktops, both using Win10 and Firefox (one with
Firefox v69.0), | got the same results.

| then cleared browsing history and cache (for one day) as this did not happen yesterday (Tuesday
09.17.19). Still getting the same results.

| turned off ALL anti-tracking browser extensions, still got the same results. Again, yesterday (Monday)
worked fine with my Firefox configurations. Change my “content blocking” from strict to standard, still
getting the same results as below.

| do remember | had Win10 updates (MS Patch Tuesday) and a Firefox update yesterday.

If anyone has any other suggestions | could try to debug, | would really appreciate it.
It was suggested to do a trace route, so would appreciate help in testing that aspect.

TIA,
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The screenshots below, are screenshots from RTI’s website.
| thought it just might be a broken link or image, but after trying to lookup something in the
forums, something else is amiss, as the SSELECT does not return any hits.
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| click, “WORKS Members’ and then click ‘all by date’ and the data is MIA.

This is the URL:
https://www.revelation.com/o4wtrs/oecgi3.exe/O4W RUN REPORT?RPTTYPE=ALL&PROMPT1
=&PROMPT2=&PROMPT3=&PROMPT4=&REPORTID=WORKS BOARD 2
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| enter a keyword in the search editline and click ‘SEARCH’ pb and the select returns NO hits and
displays an ALERT dialogbox.
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